
Harrow CAB/
Harrow Council

Awareness of Benefit Changes

August ‐ December 2012 : 285 Tenant Respondents

 Q1. Were you aware of the benefit
changes? Aug ‐ Dec '12

35%

65%

No

yes

 Q2. Are you concerned how it will
affect you Aug ‐ Dec '12

35%

1%64%

No

Prefer not to state

yes

Source: 285 Tenant Respondents
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Harrow CAB/
Harrow Council

Awareness of Benefit Changes

 Q3. Do you have a transactional bank
account? Aug‐Dec '12

10%

90%

No

Yes

 Q4. If no, would you be interested in
opening a bank account? Aug‐Dec '12

0%

90%

5%1%4%

Don't know

na

No

Prefer not to state

Yes

Source: 285 Tenant Respondents
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Harrow CAB/
Harrow Council

Awareness of Benefit Changes

 Q6. What incentives would encourage you to
pay by direct debit? Aug‐Dec '12

46%

2%0%0%
27%

0%0%0%

2%

9%

14%

discounts

not stated

Other ‐ benefits not going in

Other ‐ guarantees of security

Other ‐ None

Other ‐ Not getting into debt

Other ‐ on time payment

Other ‐ reasonable rent

Prefer not to state

Prize draw

reward scheme

Source: 285 Tenant Respondents
3 of 14 23/01/13



Harrow CAB/
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 Q7. Other rent payment most attractive to
you? Aug‐Dec '12

40%

18%
2%1%

7%

1%

18%

1%0%0%1%
6%

5%

Allpay

Debit card

Mobile phone

Other ‐ cheque

Other ‐ DD

Other ‐ Direct to Landlord

Other ‐ None

Other ‐ on line

Other ‐ payment cards

Other ‐ rent card

Other ‐ Standing order

Payment cash

Prefer not to state

Source: 285 Tenant Respondents
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Awareness of Benefit Changes

 Q8. Would you prefer direct payment of your
? rent to continue if possible

Aug‐Dec '12

1%2%

97%

No

Prefer not to state

Yes

 Q9. Would you like training in budget
management? Aug ‐ Dec '12

81%

3%
16%

No

Prefer not to state

Yes

Source: 285 Tenant Respondents
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Harrow CAB/
Harrow Council

Awareness of Benefit Changes

‐Q10. Format of budget training?  Aug
Dec '12

9% 2%

84%

0%1% 4%
121 sessions

Formal training

na

Other ‐ ongoing mentoring

Prefer not to state

Written guidance/tips

 Q11. Do you currently have any
 money worries the CAB could help

you with?  Aug‐Dec '12

79%

2%

19%

No

Prefer not to state

Yes

Source: 285 Tenant Respondents
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  Age groups of respondent
Aug‐Dec '12

1% 16%

42%

35%

6%
16 ‐ 24

25 ‐ 44

45 ‐ 64

65 & over

Prefer not to state

Source: 285 Tenant Respondents
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Harrow CAB/
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Awareness of Benefit Changes

Disability of respondents
Aug‐Dec '12

1%0% 9%

41%

1%2%3%

32%

1%0%1%
7% 2%

Hearing

Learning disability

Mental ill‐health

Mobility

Mobility & hearing

Mobility & Mental ill‐health

Mobility & vision

No

Other ‐ Asthma

Other ‐ CTS & Arthritis

Other ‐ Ill Health

Prefer not to state

Vision

Source: 285 Tenant Respondents
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 Ethnicity of respondents
Aug‐Dec '12

20%

16%

1%5%7%

51%

Asian or Asian British

Black

Mixed Background

Other ethnic background

Prefer not to state

White

Source: 285 Tenant Respondents
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Marital status of respondents
Aug‐Dec '12

65%8%

27%
No

Prefer not to state

Yes

Respondents in a civil partnership
Aug‐Dec '12

22%

54%

23% 1% NA

No

Prefer not to state

Yes

Source: 285 Tenant Respondents
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 Respondents who have been
 pregnant or had maternity leave in

last 2 years  Aug‐Dec '12

88%

11% 1%
No

Prefer not to state

Yes

Source: 285 Tenant Respondents
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Awareness of Benefit Changes

Religion of respondents
Aug‐Dec '12

1%

48%

11%

15%

1%1%

13%

0% 10%

Buddhism

Christian

Hinduism

Islam

Jainism

Judaism

No Religion

Other ‐ Greek Orthodox

Prefer not to state

Gender of respondents
Aug‐Dec '12

59%
33%

8% female

Male

Prefer not to state

Source: 285 Tenant Respondents
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 Gender assignment remains the same
  since birth of respondent

Aug‐Dec '12

1% 15%

84%

No

Prefer not to state

Yes

Source: 285 Tenant Respondents
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Awareness of Benefit Changes

Sexual orientation of respondents
Aug‐Dec '12

1%1%0%

80%

18% Bisexual

Gay Man

Gay Woman

Heterosexual

Prefer not to state

Source: 285 Tenant Respondents
14 of 14 23/01/13


